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SUSTAINABILITY AND OUR BUSINESS 

ViTrox Corporation Berhad (“ViTrox”, or the “Group”)
recognises that the stability and growth of our business 
are interconnected with the sustainability of the economic, 
environmental and social (“EES”) aspects in which we are 
operating. We are committed to be a responsible company 
and make a positive contribution to society and the 
environment. 

The core of sustainability of our business in Malaysia 
is founded on ethical business practices and effective 
governance without any major change in this scope. In this 
respect, we vow to work with customers and suppliers to 
enhance our supply chain value and create an engaging 
workplace for our employees. This helps us to inspire trust 
in our workplace, develop strong relationships with our 
stakeholders, and create long-term value for society and our 
business.

Certainly, there are challenges having sustainability as part 
of our key business priority but we continue striving to 
manage the on-going challenges and constantly liaise with 
our stakeholders to understand their views and regularly in 
touch with the latest legislative and regulative updates.

We persistently build our core values and fundamental 
principles in our daily business operations in order to strive 
hard to make greater success.  

CORE VALUES

ViTrox’s core values, I.A.C.T.G. (The Power of 5), represents 
the fundamental principles of ViTrox’s shared values that 
guide us to think, talk and do the right things every day in the 
pursuit of both individual and company greatness.

‘I.A.C.T.G.’ is the acronym for ‘Integrity’, ‘Accountability’, 
‘Courage’, ‘Trust & Respect’, and ‘Gratitude & Care’.

Integrity	(诚正信实)
Integrity means Sincerity (真诚), Righteousness (公正), 
Faithfulness (正信) and Honesty (踏实). It is about doing 
the right thing, even if nobody is watching. We treat others 
fairly, with a sincere heart and the way that we want to be 
treated. By cultivating these inner qualities, we will live in 
harmony and always be respected by others.

Accountability	(承担)
This is the self-commitment to do the right thing and stand 
by the decision. We take ownership of a committed task and 
its outcome and are willing to take extra steps to achieve the 
desired result. Accountability makes us a credible person. 
(不只把事情做完，更把事情做好)

Courage	(勇气)
We have the strength to face and overcome whatever 
difficulties	we	encounter	along	 the	way,	and	are	willing	 to	
stand in front of everyone during a crisis and say ‘I will do 
it!’. We dare to challenge the status quo, make changes for 
the better and think out of the box. With ‘Courage’, we stand 
strong in front of adversities and never back down.

Trust	&	Respect	(信任与尊重)
We communicate openly and candidly with each other and 
extend our respect and team spirit to customers, partners, 
suppliers, and the communities in which we live and work. 
We treat everyone as an individual and, hence, we respect 
and recognise each individual for their unique talents. We 
believe that people want to do a good job and will do so, 
given the proper tools and support.

Gratitude	&	Care	(感恩与关怀)
Gratitude gives us a positive and wonderful view of life 
and leads us to actualise our true values. We can dissolve 
thoughts of fear, self-doubt, worry, anger and depression by 
having a grateful mind. We feel grateful every day for the 
continuous support and contributions from our customers, 
colleagues, suppliers and our communities. We serve our 
customers, colleagues, suppliers and our communities with 
a caring heart and by paying attention to feelings and needs. 
“How can I help?” is the common language we use at ViTrox 
to show that we care and to help others who are in need. 
Through our caring culture, we improve our organization 
daily and are continuously working to build a happy and 
meaningful organization.
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SUSTAINABILITY GOVERNANCE 

Our Enterprise Risk Management (“ERM”) framework provides the necessary policies, structure, targets and reporting systems 
to address the material risks and opportunities and we have been systematically embedding sustainability principles throughout 
our	operations.	The	ERM	is	headed	by	an	Executive	Director,	Mr.	Yeoh	Shih	Hoong	and	its	committee	comprises	the	remaining	
Executive Directors of ViTrox (“Risk Management Committee” or “RMC”). This Committee will be supported by representatives 
from	various	department	heads	(“Risk	Management	Working	Group”	or	“RMWG”).	Any	findings	and	discussion	of	the	ERM	are	
reported to the Audit Committee.

The RMC and RMWG are responsible for materiality assessment and undertake the role for identifying, evaluating and 
monitoring sustainability initiative and action, execute and implement the sustainability initiatives that are aligned to the 
Group’s vision, mission, objectives and strategies.

We have yet to formalise a Sustainability Committee at the date of this report. But, we had been working towards this under 
the guidance of RMC and incorporated the sustainability-related risk and opportunity (“RO”) into our corporate RO register in 
FYE	2019.	

The scope of our Sustainability Statement covers the period from 1 January 2019 to 31 December 2019 and the reporting 
boundary is mainly focused on Malaysian operations.

From the various accreditations that we had achieved over the years, it is obvious that we have indeed started our sustainability 
journey which is divided into four main areas as follows:

i. Economic   iii. Workplace
ii. Environmental   iv. Communities

MATERIALITY 

The most material matters to our business were determined from an analysis of internal documents, internal process, peer 
reviews and RO register. 

We review sustainability-related RO periodically as part of our risk assessment. This process is to ensure our sustainability 
practice continues to address our key sustainability concerns.  Our RO register evolves to keep pace with legislative requirements 
and industry best practices while addressing stakeholders’ interests.

Materiality	matrix	 is	used	to	 identify	 the	Sustainability	Matters	during	 the	assessment.	Their	significance	 is	 relative	 to	 the	
importance	to	external	stakeholders	and	internal	stakeholders.	We	have	identified	nine	material	Sustainability	Matters	of	which	
the top three material Sustainability Matters of importance to our external and internal stakeholders. They are supply chain 
management & local ecosystem, employee development & talent management and corporate governance & code of ethics. 
The remaining six Sustainability Matters are still important and will be continuously monitored and reported. 

• Energy Usage
• Water & Waste Management
• Contributions to Communities

• Labour & Human Rights
• Employee Welfare

• Supply Chain Management & Local 
Ecosystem

• Employee Development & Talent 
Management

• Corporate Governance & Code of Ethics

• Occupational Safety & Health
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Sustainability Statement

STAKEHOLDER ENGAGEMENT 

We believe that maintaining a good degree of communication and understanding with all the internal and external stakeholders 
involved is highly essential in our journey to be a good corporate governance and reputable sustainable business entity. Hence, 
the Company recognises the need to conduct a continuous dialogue and information sharing with the relevant stakeholders 
in a timely, effective and transparent manner. A summary of the stakeholder groups, the sustainability topics, and the type of 
engagement with frequency are listed as below:

Stakeholders Sustainability	Topics Type	of	Engagement Frequency
Customers • Product quality and 

performance
• Sustaining long term 

relationship

• Customer satisfaction survey
• On-site visits at ViTrox’s premises
• Customer audit, if any
• Exhibition and roadshow

On-going
On-going
On-going
Annually

Employees • Health and safety
• Communication and 

engagement
• Working environment
• Career development and 

training
• Business performance review

• Volunteer Program
• Training and development 
• Formal meeting and discussion
• Employee feedback (My voice)
• Employee satisfaction survey
• Employee Suggestion Program
• Appraisal and performance review

On-going
On-going
On-going
On-going
Quarterly
Quarterly
Annually

Investors / 
Shareholders

• Business performance
• Operation 

• Corporate website 
• Investor relationship channel
• Quarterly	financial	results
• Quarterly	analyst	briefing
• Annual Report
• Regular meetings and correspondence
• Feedback to media enquiries
• ISO9001:2015 audit

On-going
On-going
Quarterly
Quarterly
Annually
As required
As required
Annually

Suppliers • Forging strategic partnership
• Supplier performance review
• Product quality

• Supplier	selection	via	pre-qualification
• Regular meetings and correspondence
• Whistle blowing policy
• Vendor Assessment Questionaire

On-going
On-going
On-going
Annually

Media • Timely and accurate 
information

• Press release As required

Government and 
Regulators

• Regulatory compliance
• Supporting country’s 
 economic growth

• Site visit and meeting
• Participating in program organised by 

government bodies

As required
As required

Community • Environment protection
• Local community activities 

involvement

• Participation in local community and 
activities

• Sponsorship
• Donation 

On-going

On-going
On-going
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ECONOMIC 

Our key initiatives for business sustainability within the economic space are focused on several key areas.

Financial Performance 

We	believe	financial	 strength	and	sustainability	go	hand	 in	hand.	Hence,	we	are	committed	 to	strengthening	our	financial	
position and enhancing our competitiveness by adopting good and ethical business practices, corporate governance as well 
as effective capital management.

We	shall	 continue	 to	strive	 towards	 long-term	business	profitability	and	growth	and	are	committed	 to	providing	 the	most	
innovative, advanced and cost-effective machine vision solution of excellent quality to our customers through the integration 
of our technology, our people and our strategic alliances.

Our Code of Ethics 

Our Code of Ethics for Directors states the standards of responsibility and obligations and promotes fair dealing, integrity and 
ethical conduct in the way we conduct our business. This Code of Ethics for Directors is our way to set the tone and standards 
in articulating acceptable practices and guidelines of behaviours expected from Directors, Management and employees that 
integrates into our company-wide Management practices.

We have established and implemented policies and procedures on whistleblowing to facilitate the stakeholders of the Company 
to report genuine concerns or allegations about alleged unethical behaviour, actual or suspected fraud within the Group, or 
improper business conduct affecting the Group. By encouraging a whistleblowing culture, we hope to achieve a desirable 
organization of transparent structure and effective, clear communication. More information about our whistle blowing policy 
can be found at https://vitrox.com/company/whistle-blowing-policy.php

Corporate Governance and Compliance 

We recognise the importance of adopting good corporate governance and acknowledge the importance of the principles 
set out in the Malaysian Code on Corporate Governance and are committed to ensuring high standards of good corporate 
governance are in place and practice within the Group in order to safeguard the shareholders’ assets and relevant stakeholders’ 
interests as well as enhancing shareholders’ value.

Revenue (RM 'Mil) Profit Before Tax (RM 'Mil) Profit After Tax (RM 'Mil)

170 160

234

327

395

340

81 80
50 56 61

87
113

49 44
65

83 105

2014 2015 2016 2017 2018 2019
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Local Ecosystem 

We truly believe that the health of the local Semiconductor, 
Electrical & Electronics & Automation Ecosystem is a vital 
factor in long-term sustainable growth for the Company 
and the country. An associate company of ViTrox, Penang 
Automation Cluster Sdn. Bhd. (“PAC”) has commenced its 
operation in October 2019. The main functions of PAC are 
technological design & development, metrology shared 
services, smart manufacturing system and technical training 
to the automation cluster companies specialised in the area 
of design, development and manufacture of high precision 
metal fabrication components, modules and systems for 
semiconductor, electronics, automotive, aerospace and 
other high growth industries in the region.

This will enable us to build a robust and reliable supply 
chain ecosystem in the country that supports its long-term 
strategy to grow the business in providing a wider range 
of high-end automated inspection equipment supporting 
various industries globally. 

In the year under review, there are 6 Computer Numerical 
Control (“CNC”) Machining SMEs, 1 Sheet Metal SME and 
PAC own operations of CNC Double Column and Precision 
Tooling occupying 10 units of industry lots.  

ECONOMIC (cont’d)

Corporate Governance and Compliance (cont’d)

As	a	result	of	these	reforms,	the	fundamentals	of	the	Company	remain	resilient	and	our	ability	to	safeguard	our	financial	and	
other stakeholders’ vested interest remain uncompromised. Details of our corporate governance framework and practices are 
elaborated in the Corporate Governance Overview Statement contained in this Annual Report.
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ECONOMIC (cont’d)

Local Ecosystem (cont’d) 

As the platform to share knowledge and insights of machine 
vision technologies, the Centre of Excellence for Machine 
Vision (“CoE”) continues its effort to drive the creation of 
an ecosystem for advanced machine vision technologies in 
Malaysia. 

With our new facilities strategically located at the heart 
of Batu Kawan Industrial Park, ViTrox Campus 2.0, we 
actively collaborate with our trusted technological partners 
and government agencies to expand our provision and 
area	 of	 expertise	 to	 share	 dynamic,	 latest	 and	 diversified	
range of knowledge and advanced technologies with our 
local SMEs. As of 31 December 2019, we have connected 
with approximately 1,883 SMEs and 18 Institute of Higher 
Learning (“IHLs”). 
 
To accelerate the growth of the ecosystem, CoE encourages 
local SMEs to explore, understand and adopt machine vision 
technologies through attending technical training sessions 
as follow: 

Title Date
Imaging Technologies 29-05-2019
4th Industrial Revolution & Human 
Capital Development

09-08-2019

IR 4.0 Digital Transformation with 
Simulation Driven Design

21-08-2019

Enhance	Your	Competitive	Advantage	
& Capture market Share with Patents 
and IP Rights

24-09-2019

ISO 45001 : 2018 Awareness & 
Strategic Implementation

30-10-2019

We recognise that consistent sharing of knowledge and 
technology related to machine vision with our local SMEs 
would open up the door of opportunities for collaboration 
and conversations. It also enables us to foster closer 
professional ties within the ecosystem.

ENVIRONMENTAL

We recognise and consider the environmental impact of 
our daily business activities. Environmental stewardship 
is our top priority in safeguarding the health and safety of 
the public. With the new facilities at ViTrox Campus 2.0, we 
continue to monitor and minimise any potential adverse 
effects of our business operations that may impact the 
community, environment and natural resources.

1.  Environmental Permits and Reporting 

 On 1 September 2019, the Environmental Policy 
was separated from the Environmental Safety & 
Health Policy that was established in 2014 as we 
view environmental sustainability is as important 
as business sustainability.  ViTrox is committed to 
the preservation of our environment and to comply 
with all relevant regulatory, statutory and applicable 
requirements according to the Environmental Quality 
Act 1974, promote environmental sustainability 
through:

i. efficient	 usage	 of	 raw	 materials,	 natural	
resources and energy

ii. dedicated 5Rs (Refuse, Reduce, Repair, Reuse 
and Recycle) programmes

iii. proper waste management practices
iv. systematically promote and provide education 

and training on environmental protection and 
responsibilities across all levels within ViTrox

All required environmental permits (e.g. discharge 
monitoring), approval and registrations are obtained, 
maintained and kept current and their operational and 
reporting requirements are strictly adhered to.

Throughout	 FYE2019,	 we	 have	 conducted	 monthly	
scheduled waste and the waste generated and 
disposed at our premises were as follows:

i. SW409 Disposed containers, bags or equipment 
contaminated with chemicals – 30.4kg

ii. SW410	 Rags,	 plastics,	 papers	 or	 filters	
contaminated with scheduled wastes – 74.0kg 

 which are compliant to the Environmental Quality Act 
1974 under Environmental Quality (Scheduled Waste) 
Regulations 2005 respectively.
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ENVIRONMENTAL (cont’d)

2.  Solar Photovoltaic System 

 Among all the renewable energy sources, solar energy 
is indeed a great sustainable, green energy choice and 
one	that	can	provide	numerous	benefits	to	not	only	the	
businesses but to our environment too! 

 A 458kW industrial-scale Solar Photovoltaic (“PV”) 
System was installed at ViTrox Campus 2.0 since 
August 2018 as part of the environmental preservation 
program. The installation, which covers the roof 
of the building, featured a total of 1,410 panels and 
generated	 720,519kWh	 in	 FYE2019,	which	 saved	 up	
to approximately RM250,000 of energy savings.  The 
solar power generation is equivalent to 12,822 trees 
cleansing the air for one year and it contributes offsets 
amounting to 500 tonnes of carbon emission annually. 

 As we all know, the global population will continue to 
grow,	but	our	Earth	only	has	a	finite	amount	of	fuels,	
oil, coal, and natural gas. Making full use of clean and 
renewable solar energy can reduce greenhouse gas 
emissions and enable us to have a more stable and 
sustainable energy future.

3.  Eco-pond 

 The concept of having eco-ponds is to create a self-
sustainable and self-renewing mini-ecosystem, similar 
to our nature where rivers and streams are constantly 
renewed with clean and fresh water. To conserve 
water and to maintain a healthy ecological balance, 
we built two eco-ponds in ViTrox Campus 2.0. 

	 The	first	eco-pond	is	with	a	rainwater	collection	tank	
of approximate 2200 cubic feet while the second 
eco-pond is of approximate 2100 cubic feet. The eco-
ponds are designed to provide water for irrigation of 
landscape, outdoor water usage and preservation, and 
provide sustainable water supply to V-Farm.

4.  V-Carpooling Program

	 The	benefits	of	having	a	carpool	program	extend	well	
beyond	 just	cutting	down	on	air	pollution	and	 traffic	
congestion. We have established the V-Carpooling 
Program with the participation of more than 260 
employees. Carpooling can have great positive effects 
on employee productivity as they arrive at work more 
energized and ready to take on the challenges of 
the day. On top of that, employees also get to enjoy 
financial	 savings	 by	 reducing	 fuel	 expenses	 and	
vehicle wear and tear. 

 It is also one of our collective efforts to act responsible 
and think sustainable for our environment. 

5.  V-Farm Programme 

 V-Farm Programme is to produce pesticide-
free vegetables, herbs, and fruits which are then 
harvested, post-processed and contributed to the 
V-Meal Programme. As we grow our own vegetables 
and fruits, it is also our effort to help reduce carbon 
emissions and waste. Excess vegetables and herbs 
are also dehydrated for making tea and longer shelf life 
preservation. Fruits are also fermented to become a 
V-Fruit enzyme, providing a choice of healthy beverage 
to our employees. Besides, the excess is also donated 
to	Malaysia	Yu	Hua	Zhai	Association,	an	organization	
that provides free vegetarian lunch to the public.
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ENVIRONMENTAL (cont’d)

6.  V-Meal Programme

 One of the key staples of human happiness is food. 
We believe it is important to create a lunch culture that 
fosters closer employee relationships, collaboration 
and creativity. We continued to implement V-Meal 
Programme to provide free, varied, nutritious and 
healthy vegetarian lunch to all the employees from 
every Monday to Thursday. 

 We are refuelling our bodies with all the essential 
vitamins, minerals and nutrients like antioxidants and 
fibre	we	need	when	we	eat	healthy	lunch	for	our	daily	
diet.

 Collectively, we had prepared more than 76,000 
vegetarian	 meals	 to	 our	 employees	 in	 FYE2019.	
A healthy employee is a focused and productive 
employee and thus, our meal intake is fundamental to 
our health and well-being in the short and long term. 

WORKPLACE

ViTrox aims to provide a supportive, motivated and healthy 
workplace for employees, and to foster a caring community 
in our working environment.  ViTrox Campus 2.0 is built 
to envision a revolutionary industrial building design with 
institutional campus cultures. With ViTrox Campus 2.0, we 
strive to create a workplace that inspires harmonious and 
innovation while simultaneously developing employees’ 
potential holistically – a “second home” environment, which 
balances employees’ body, mind and soul. We understand 
that a great workplace helps to drive higher engagement, 
inspire passion and excitement and nurture a great attitude, 
all of which positively impacts performance across all 
levels. Motivated and engaged employees are key to the 
success of business development and operation. Our 
people are on the front lines in delivering and transforming 
our innovations, products and services of excellent quality 
standards to our customers. We continued to promote the 
Learning and Teaching Culture among the people, where 
our people are empowered to learn and develop skills in a 
conducive working environment, which supports lifelong 
and continuing education that build a true sense of loyalty 
and commitment to organizational success.
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WORKPLACE (cont’d)

Respect for Labour and Human Rights

We are committed to uphold the human rights of workers 
and to treat them with dignity and respect as stated in 
the Employees Handbook. This applies to all our people, 
including temporary, contract, direct employees, and any 
other types of workers. Our objectives include:

1. attain the highest standard of employment practice in 
compliance with the enacted laws.

2. uphold the culture and principles of equal opportunities 
in employment.

3. create a working environment where every team 
member is treated fairly and without fear of reprisal, 
intimidation or harassment.

Employee Development and Talent Management 

At ViTrox, we provide ample learning opportunities available 
to all employees. We encourage continued learning to 
develop the potential of each employee further. Continuous 
training and development also enable our people to keep up 
with the industry challenges, opportunities and trends at the 
forefront position of industry developments especially riding 
on	the	wave	of	Industrial	4.0.	In	FYE2019,	we	had	organised	
a total of 321 sharing sessions, 107 technical skills training 
(FYE2018:	 147)	 and	127	 soft	 skills	 training	 (FYE2018:	 96)	
sessions that expand and focus on our employees’ growth 
and professional development. The training programmes 
that were provided to our employees are categorised in 
internal training (56%) and external training (44%).

Employee training is essential to both the Company growth 
and an individual’s success. We organised a total of 132 in-
house	training	programmes	in	FYE2019.	The	type	of	internal	
training programmes that were provided to the employees 
are as follows:

FYE2019 FYE2018
No. of Training No. of Training

Technical and Engineering 29 28
Productivity 37 22
Quality 29 16
Management 23 5
Safety and Health 6 3
Sales & Marketing 4 3
Manufacturing 1 1
Supply Chain 3 1

Total 132 79

In addition to internal training, we also offered external 
training programmes to employees of all job levels to 
enhance their workplace competence and prepare them 
for greater responsibilities. Our people get to learn both 
hard skills and soft skills through training sessions. We 
emphasise on the long-term commitment to our people’s 
career growth. 

In summary, we had invested a total of 102 external training 
in	 FYE2019.	 The	 type	 of	 training	 that	 our	 employees	
participated were as follows:

FYE2019 FYE2018
No. of Training No. of Training

Management 24 61
Technical and Engineering 34 49
Safety and Health 14 18
Manufacturing 1 15
Productivity 11 7
Sales & Marketing 4 7
Quality 9 6
Information Technology 1 1
Supply Chain 4 0

Total 102 164

Healthier Work-Life Practices 

Work	 plays	 a	 significant	 part	 in	 all	 our	 lives.	 In	 fact,	 one-
third of our lives are spent at work and it makes a huge 
impact on one’s quality of life. At ViTrox, we understand and 
recognize how important it is to foster a positive workplace 
that encourages employees to stay healthy, happy and 
motivated.  When employees are well-taken care of, they feel 
invested in the organisation’s goals and are more willing to 
contribute more. 

In	 FYE2019,	 we	 collaborated	 with	 a	 healthcare	 centre	
to provide free health screening on the campus which 
benefited	more	 than	 400	 ViTroxians	 to	 promote	 the	 well-
being of employees. Also, BeFrienders was also invited 
to raise awareness on developing better emotional self-
awareness which in turn leads to improved emotional 
health and well-being. We also organised a blood donation 
campaign to raise wider awareness among employees that 
blood donation is a selfless and benevolent action one can 
do	to	benefit	all	of	society	and	those	who	are	in	need.
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WORKPLACE (cont’d)

Healthier Work-Life Practices (cont’d)

What better way there is to celebrate successes and achievements together as one big family? We organised an all-expenses-
paid trip to one of the most beautiful islands in Japan - Hokkaido, towards the end of 2019 as an initiative to recognise and 
appreciate our people and their contributions in driving the growth of the Group. The company trip was organised in 12 batches 
and	benefited	approximately	500	employees.	There	are	no	better	memories	than	the	ones	that	are	made	together,	and	it	will	
be cherished forever. 
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WORKPLACE (cont’d)

Healthier Work-Life Practices (cont’d)

Like how a potted plant needs consistent watering, we care for our employees’ work-life balance. At ViTrox, we have a total of 
9 voluntary interest clubs and each club organizes many unique activities for our employees to participate in to develop one’s 
skills and personal interests. One should not stop learning because life never stops teaching!

1 Music & Singing Club
2. Performing & Art Club
3 Charity Club
4. Flora & Farming Club
5. Cooking Club
6. Go Green Club
7. Photography Club
8. Sport & Recreation Club
9. Toastmasters Club

A Safe and Healthy Work Environment 

Employee health and safety remain as our top priority as evidenced 
by the number of training and hours spent in both in-house and 
external training as highlighted in the earlier sections of this 
Statement. At ViTrox, we have an Occupational Safety and Health 
Management (“OSH”) unit to safeguard, manage, discuss and report 
areas related to ViTrox’s Health, Safety and Environment (“HSE”) 
performance. The OSH will continue to monitor effectiveness, 
engage with Management, and drive improvement. The team also 
reports on measures to be taken to prevent or minimise accidents 
from occurring.

In	 FYE2019,	 our	 total	 workforce	 increased	 approximately	 10%	
as compared to a year ago. Despite such increase, the recorded 
occupational	 incident	 reduced	 to	 1	 in	 FYE2019	 against	 13	 in	
FYE2018.	 	This	only	1	recorded	occupational	 incident	contributed	
to	 2	 lost	 days	 as	 compared	 to	 13	 lost	 days	 in	 FYE2018.	 The	
incidents	were	reported	and	recorded	according	to	the	Notification	
of Accident, Dangerous Occurrence, Occupational Poisoning and 
Occupational Disease (“NADOPOD”) Guideline by Department of 
Occupational Safety and Health Malaysia and ViTrox’s Incident 
Reporting and Recording Matrix. We prepared an employee incident 
report to create awareness among employees and to review the 
effectiveness of our safety and health programmes. Besides, we 
had	 included	 Hazard	 Identification,	 Risk	 Assessment	 and	 Risk	
Control (“HIRARC”) as part of our Environment, Safety and Health 
(“EHS”) Management System, to further understand the hazards at 
the workplace, and implement the most effective control measures 
to continue to improve and drive for zero accident without lost day.

No Description 2019 2018
1 Total Headcount (including Subcontractors and Trainees) 790 709
2 Impermanent Disability Injuries 1 13
3 Lost Days 2 13
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WORKPLACE (cont’d)

Emergency Response 

In	FYE2019,	we	had	approximately	43	people	as	compared	
to	 34	 people	 in	 FYE2018	 are	 part	 of	 ViTrox’s	 Emergency	
Response Team (“ERT”), who are ready to respond in 
emergency	 situations.	They	 are	 trained	 to	 administer	 first	
aid,	firefighting,	help	evacuate	buildings,	and	provide	other	
assistance. We conduct annual Incident Management Drills 
to be prepared for a real emergency.

COMMUNITIES 

In October 2019, we participated in the Buddhist Tzu Chi Society Malaysia 1013 - “One Person, One Good deed” fundraising 
event.  We organised this 1013 event on our campus during the V-Meal programme by serving vegan lunch to our employees 
and they donated voluntarily.  Besides, our voluntary club also prepared homemade Rojak and sold to employees. We managed 
to raise RM20,000 and donated to the Buddhist Tzu Chi Society Malaysia.

In a continuous effort to nurture the relationship with the community, we had also contributed approximately RM183,000 in 
FYE2019	for	the	following	events:

No.  Events
1 Sponsorship for Invest Malaysia 2019
2 Sponsorship for ETG Seminar Series Malaysia 2019 
3 Sponsorship for Penang Junior Innovate and National Competition PISF 
4 Sponsorship for International Conference of Advanced Science, Technology and Engineering (MECON 2019)
5 Sponsorship for UTP Petrobotos Participations in ROBOCON 2019
6 Donation for Medicins San Frontieres (Doctor Without Borders)
7 Sponsorship	for	KEY	FIESTA	under	Faculty	of	Engineering	and	Green	Technology
8 Sponsorship for Electronics Manufacturing Expo Asia 2019 (EMAX 2019)
9 Sponsorship for Charity Fundraising Event
10 Sponsorship for the Federation of Malaysian Thalassaemia Societies
11 Donation for PIBG SMJK HENG EE
12 Sponsorship for UTAR
13 Sponsorship for Penang Future Foundation
14 Sponsorship for Penang STEM Education and Workforce Council: Future Engineer Development Summit
15 Donation to Tzu-Chi for 1013 Charity Event 2019

This Statement was made in accordance with a resolution of the Board dated 2 April 2020.
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